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Dear Sir/Madam,

I would like to take this opportunity to introduce myself and the services offered by my company Beck’s Removals Ltd.
I am James Beck. | have been involved in the moving industry since 1981.

We are very much a family focused business from my wife Hannah who designs our marketing, my daughter Erin who you
will often find on the other end of the phone when you arrange a survey, whilst managing the customer service
experience for you from quotation to collection of your used packaging, My daughter Alice and son-in-law Dan are part of
the operations team.

My Co-Director Andy Grice will often be the face of Beck’s when you book a survey assisted by our senior surveyors Alan
Carpenter or myself.

Andy also ensures the correct vehicles and staff are allocated to every move to ensure your move is performed
seamlessly.

All our full-time staff have many years experience in the moving industry and hold shares in the company. All have been
with us for several years and because we care about them, they understand the importance of giving exemplary
serviced to our customers. Beyond their expertise, they bring a friendly, approachable attitude to ensure a comfortable
moving experience.

| started the business in 2001 on Hayling Island before moving the business to Fareham and acquiring further operating
centres in Poole and Eastleigh. When COVID came | acquired our current warehouse in Havant which offers 24000
square feet of storage space, gave up Fareham, Poole and Eastleigh and in January 2024 acquired our Chichester Store
which offers an additional 20000 square feet.

Whether you require packing materials, self-storage, traditional home contents storage, an full or part packing service,
full or part relocation service, office moving, local, national & worldwide or simply want to de-clutter whilst selling or
refurbishing we have a solution that will suit your needs.

We are proud members of the British Association of Removers (BAR) ensuring we uphold the highest standards in the
industry by adhering to a strict code of conduct.

Our approach consists of professionalism, reliability and customer care.

To ensure a smooth and well-planned move, our surveyors prefer to conduct in person home surveys. This allows us to
fully understand your needs and tailor our services accordingly. We also offer WhatsApp video surveys as a convenient
alternative. Our surveys typically take 30-40 minutes, and within 48 hours you will recieve a detailed written quotation
outlining costs, structured moving plan and our terms of business - completely free of charge.

We would be delighted to assist you in any way possible.

Please contact us via email at moving@becksremovals.co.uk or call us on 02392 006195 for further information.
Thank you for your time and consideration.

We look forward to having the opportunity to serve you.

Kind regards

James Beck

Director | Beck’s Removals Ltd
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